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Information
Protection of the personal data of clients of SAVVD, an organisation of FEMMES EN DETRESSE asbl, in accordance with Regulation (EU) 2016/679 of April 27th, 2016 on the protection of natural persons with regard to the processing of personnel data and on the free movement of such data; the law from the 8th September 2003 on domestic violence and the law of the 30th July 2013 modifying the law of 8th September 2003.
	Controller
	Femmes en détresse asbl (FED)

	Processor
	Service d’assistance aux victimes de violence Domestique (SAVVD)

	Data protection officer 
	The board of FED 

	Lawful basis, purposes and legitimate interests pursued by processing personal data 
	Lawful basis : Article 2 §3 and 3 of the law from the 8th September 2003 on domestic violence and the law of the 30th July 2013 modifying the law of the 8th September 2003. 
Purposes : 
· To guarantee psychological, administrative and judicial support and help
· Assist and represent victims of domestic violence 

Legitimate interests : protection, security, help and assistance of clients 

	Recipient 
	The employees of SAVVD

	Professional secrecy 
	All registered personal data are also protected by the professional secrecy that the employees of FED are bound to and are processed in strict confidentiality. 

	Categories of personal data 
	All personal data that the law enforcement authorities, the prosecuting authorities and the clients communicate to the employees of SAVVD; all personal data indispensable for the execution of the missions of the SAVVD. 


	Rights of data subjects  

· The exercise of these rights can be partially or fully suspended for a certain period of time during judicial proceedings 
	· Right of access
· Right to information 

· Right to rectification 
· Right to restrict or stop processing
· Right to erasure (the right « to be forgotten »)
· Right to the limit the processing data
· Right of data portability 
· Right to object to processing data
· Right to complain 

	Data retention period
· Provided that no other time limit is prescribed by law 
	Maximum 10 years after the last consultation  

	Origin of data
	Counselling in person or through phone call/s  

	Automated individual decision-making, including profiling
	Automated decision can be taken if the decision :
· Is necessary for entering into, or performance of, a contract between the data subject and a data controller;

· Is authorised by EU or national law to which the controller is subject and which also lays down suitable measures to safeguard the data subject’s rights and freedoms and legitimate interests; or

· It’s based on the data subject’s explicit consent 

	Transfer of personal data to third parties 
	The subject’s personal data can be transmitted to public authorities, prosecuting and law enforcement authorities, or/and other social organisations, for instance:

· Other organisations of FED (f.i. PSYea)

· The police, the authority for legal protection for children and young persons (SCAS), Ministries, … 
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